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Recovery Research Workgroup

Tasked with providing to the MHSIP Tasked with providing to the MHSIP 
Report Card Workgroup recovery indicatorsReport Card Workgroup recovery indicators
Mental Health Recovery:  What Helps and Mental Health Recovery:  What Helps and 
What Hinders?  A National Research What Hinders?  A National Research 
Project for the Development of Recovery Project for the Development of Recovery 
Facilitating System Performance IndicatorsFacilitating System Performance Indicators
http://http://www.nasmhpd.org/ntac/reports/MHSIwww.nasmhpd.org/ntac/reports/MHSI
PReport.pdfPReport.pdf
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Expert Panel ChargeExpert Panel Charge
Review performance indicator lists and Review performance indicator lists and 
identify key areas or concerns that are not identify key areas or concerns that are not 
reflected in the lists.reflected in the lists.
Prioritize performance indicators in terms of Prioritize performance indicators in terms of 
those key indicators without which the those key indicators without which the 
domain would not be reflected well.domain would not be reflected well.
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Expert Panel Members

People WhoPeople WhoSylvia Sylvia CarasCaras

National M.H. Consumer / Survivor AdministratorsNational M.H. Consumer / Survivor AdministratorsVictoria CousinsVictoria Cousins

ArtsArtsGayle BluebirdGayle Bluebird

CONTACCONTACLarry BelcherLarry Belcher

National Empowerment CenterNational Empowerment CenterJudi Judi ChamberlinChamberlin

Recovery Advisory GroupRecovery Advisory Group
Recovery Measurement GroupRecovery Measurement Group

Jeanne DumontJeanne Dumont

Recovery Research WorkgroupRecovery Research WorkgroupDoug Doug DornanDornan

National Mental Health AssociationNational Mental Health AssociationBrian CooperBrian Cooper

MHSIP Report Card WorkgroupMHSIP Report Card Workgroup
National M.H. Consumer/Survivor AdministrationsNational M.H. Consumer/Survivor Administrations

John AllenJohn Allen



MHSIP Report Card Workgroup 
Expert Panel Members, cont.

MHSIP Report Card WorkgroupMHSIP Report Card Workgroup
NASMHPD Research InstituteNASMHPD Research Institute

Vijay Vijay GanjuGanju

MHSIP Report Card WorkgroupMHSIP Report Card Workgroup
Recovery Research WorkgroupRecovery Research Workgroup

Steve Steve OnkenOnken

TAC Inc.TAC Inc.Wilma TownsendWilma Townsend

MHSIP Policy GroupMHSIP Policy Group
MHSIP RUGSMHSIP RUGS
MHSIP CommunityMHSIP Community

Mary SmithMary Smith
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RecoveryRecovery
Reduction in distressReduction in distress

OUTCOMESOUTCOMES

EmploymentEmployment
Active Participation in TX planningActive Participation in TX planning
Provider competenceProvider competence
Supported HousingSupported Housing
Substance Use ScreeningSubstance Use Screening
Recovery OrientationRecovery Orientation

QUALITY/QUALITY/
APPROPRIATNESSAPPROPRIATNESS

Consumer perception of accessConsumer perception of access
Availability of services Availability of services –– within MH systemwithin MH system
Availability of services Availability of services –– generic services generic services 

through MH systemthrough MH system

ACCESSACCESS

MHSIP Report Card 2.0MHSIP Report Card 2.0

PRIORITY INDICATIORS IDENTIFIED BY PRIORITY INDICATIORS IDENTIFIED BY 
EXPERT PANEL    EXPERT PANEL    

(Preliminary)(Preliminary)



MHSIP Report Card 2.0MHSIP Report Card 2.0

EXPERT PANEL  EXPERT PANEL  -- OTHER KEY INDICATORSOTHER KEY INDICATORS

Governing Board majority of consumers and family membersGoverning Board majority of consumers and family members
Medical workMedical work--upup
Advanced directives Advanced directives –– available?  honored?available?  honored?
Organizational stability Organizational stability -- turnoverturnover

Objective measures

Choice of provider (ability to change providers)Choice of provider (ability to change providers)
Staff belief, attitudes to recoveryStaff belief, attitudes to recovery
EmpowermentEmpowerment
EnvironmentEnvironment
Collaborative approachCollaborative approach
““Procedures tailored to meProcedures tailored to me””
RespectRespect
SafetySafety

Recovery Orientation


