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How Connecticut 1s meeting this
challenge

Developed a comprehensive model of
recovery and recovery-oriented practices

Conducted a statewide-assessment of
recovery-oriented practices

Developed Recovery Institutes

Examining ways to integrate the principles
of recovery 1nto all levels of service
delivery
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What 1s recovery and how can 1t
be promoted?

Recovery involves a process of restoring a positive sense
of identity and meaningful sense of belonging apart from
one’s condition and then rebuilding a life despite or within
the limitations imposed by that condition.

Recovery-oriented care identifies and builds upon each
individual’s assets, strengths, and areas of health and
competence to support the person in achieving a sense of
mastery over his or her condition while regaining a

meaningful, constructive, sense of membership in the
broader community.
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Developing a comprehensive, but useful, model

Person In Recovery:
What recovery means to me...

I know when I am not doing well and
when I need to ask for help from
others.

I have something to offer and can help
others when they need me.

Recovery Markers:

We will know that we are working
together toward recovery when...

Direct Service Provider:
How [ can support people in
their recovery...

Help people to develop lasting
connections to communities and
natural supports

Be willing to include natural supports
in the planning process

Be willing to help people get their
basic needs met in the community

Believe in people and share that belief
with others

Be an “advocate” as well as a
“provider”

Value and explore spirituality as a
potential source of support

Manager/Administrator:
How [ can lead an organization
that supports recovery...

Educate staff and others about
natural support networks and how to
build them

Develop structured educational
programs for families and natural
supporters

Offer to host local, state-wide, and
national consumer and family
support group, e.g., NAMI, AU, &
CCAR

Value and foster use of peer-support
and self-help throughout the agency

+Staff help people build connections with
neighborhoods and communities

*Services are provided in natural environments
*Peer support is facilitated and utilized

*Natural supports are relied upon
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Technology transfer in Connecticut

Gap between research and practice can only
be bridged by employing a combination of

multifaceted knowledge dissemination tools
Tecl
Coll

hnical assistance and consultation

laborative evaluation-stakeholder

feed

back loops

Recovery self-assessment















Factor 3: Diversity of
Treatment Options

Criteria for exiting or completing the agency are
clearly defined and discussed with participants upon
entry to the agency.

This agency actively attempts to link people in
recovery with other persons in recovery who can serve
as role models or mentors by making referrals to self-
help, peer support, or consumer advocacy groups or
programs.

This agency provides a variety of treatment options
(1.e., individual, group, peer support, holistic healing,
alternative treatments, medical) from which agency
participants may choose.






Factor 5: Individually-tailored
Services

This agency offers specific services and programs
for individuals with different cultures, life
experiences, interests, and needs.

All staff at this agency regularly attend trainings
on cultural competency.

Helping people build connections with their
neighborhoods and communities 1s one of the
primary activities in which staff at this agency are
involved.
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M ENTAL HEALTH CENTER
Agency Recovery Profile

Strengths and Areas for Improvement

Strengths

S Highest Rated Items by respondents at your agency
. Staff do not use threats, bribes, or coercion
N atural supports are involved in the planning of services
Sexual and spiritual needs are discussed
Progress in goals in monitored regularly
Procedures are in place to facilitate outside referrals

Other Strengths (in comparison to other agencies)
Providing a Diversity of Treatment Options

. linking people to peers

. having clearly defined exit criteria

. flexibility in scheduling

. people doing well getas much attention as others

Areas for Improvement

S Lowest Rated Items by respondents at your agency
. People in recovery help with the development and provision of services
People in recovery can choose their service providers
Education is provided to community em ployers
People in recovery are regular members of advisory boards and management meetings
Staff help people become involved in activities to give back to their com m unities

Other Areas for Improvement (based on comparisons to other agencies):

Consumer Involvement in the provision of programs and services:
W ays to improve in this area:
. Hiring consumer-providers
Having people in recovery siton advisory boards and management meetings
Have persons in recovery co-facilitate staff trainings
Use consumer expertise as part of educational program s
Persons in recovery should be included in all program /staff evaluation procedures
Formally celebrate/acknowledge achievement of goals by staff and persons in recovery

O ther Suggestions:

provide education to com munity employers about mental illness and recovery
. allow people to choose their service providers

. do more to focus on career and life goals, including employmentand education

For more information, please contact




Conclusions

First known statewide assessment of
recovery-oriented practices

RSA can be used to assess practices that are
considered to be consistent with a recovery-
orientation from multiple perspectives

Example of how research can be translated
into everyday practice through self-
assessment and structured feedback




