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Used to Implement
ovements, Example

bers told us they wanted more
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Diagnoses -- All PRS Clients for FY 2002
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s for evaluating services

ins PRS has prioritized for
ating its clinical quality services are:
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ogram-Eval Results

Percent of clients who reported that
"Staff were sensitive to my cultural/ethnic
background.” FY02
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background. FY01
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Day Program

Percent of clients who reported that staff
helped them obtain the information
needed to take charge of managing their
iliness. FY01
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illness." FY02
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Percent of clients who reported that as a
direct result of services received, they

deal more effectively with daily

problems. FY01
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result of service received, they can deal better with
people and situations that used to be a problem.
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Percent of clients who reported as a direct result of
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situations that used to be a problem for me." FY02

100%-
80%- 38%

60%1
40%1 12%

4%

Strongly  Agree Disagree Strongly
Agree Disagree



ay Program

Percent of clients who reported feeling
respected by staff. FY01
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to me in a way that made me feel respected." FY02
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Percent of clients who reported as a direct result of
services received, "l feel more positive and hopeful
about my future recovery." FY02
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Percent of clients who reported that "Staff behaved as
if | cannot choose what is best for me." FY02
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or PRS Employment
Services:
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v Focused Questions

disclosed to my employer that I have a
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ty Focused Questions

1ning employment, I experience
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re _ Somewhat more
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of working with PRS, I feel better
pcate for myself on the job.

at in the future I will be able to
tly attain and maintain my own
t.



Focused Questions

ent Specialist assisted me with
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able.

ime _ Usually

_ None of the time

with respect on my job by my co-



ment Services-Efficiency

Percent of clients who reported that "Services Percent of clients who reported that "l am
were provided in a manner that was respectful involved in decision making regarding my
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ployment Services

!’e.rcent.of clients who rep.orte.d that "l am Percent of clients who reported that "l am
satisfied with the amount of time it has taken to treated with respect by my co-workers."
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loyment Services

of PRS Client Pay Per Hour for FY 2001

70%

$5.15-8.00 $8.01-11.00 $11.01-14.00 $14.01 +
110 Clients 34 Clients 7 Clients 6 Clients



loyment Services

ient Pay Per Hour for FY 2002

68%

$5.15-8.00 $8.01-11.00 $11.01-14.00 $14.01 +
96 Clients 29 Clients 8 Clients 7 Clients



B Engleside

B Reston

ployment Services

Summary of Pay Per Hour, by Site for FY 2001

73%73%

64%

4

4

21%  25%
18%

4

4

1% 8% 2% 7% 29,

2%

$5.15-8.00 $8.01-11.00  $11.01-14.00 $14.00+



60%-

50%-
40%-
30%-
20%-
10%-

loyment Services

f Number of Hours PRS Clients Worked Per
Week in FY 2001
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PRS Clients Worked Per Week in FY 2002
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loyment Services

o enure 2002: Percent of clients who
maintained job 12 or more months and 24 or
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S Employment Services FY '02
Funded by DRS or LTESS
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Employed in Continue to SA/WAT Only Closed
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yment Services

s Referred by DRS Ready For Work in FY '02 56% placed in jobs,
44% not placed in jobs w/ explaination

56%

Placed in New Funded 3+ Closed Funded Less
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ployment Services

Types of Jobs: FY '02 (N=155)

329
Service Industry %o

Sales/Marketing

Professional/Technical

Misc.

Benchwork

Agricultural/Forestry
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Structural
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sidential Programs (3)

ed

rvices to clients who live in the
y (58)

Housing

tvices in supervised housing

)

upported Housing

rvices 24 hrs/day in a house (6)
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i liss, ril the community." FY02
Wk 100%-
. 80%- ]
60%y” | 38% 25% i 30% 5%  30%
40%-/ 19% 19% 40%-
20%:- 20%-
0% 0%

Strongly Agree Disagree Strongly

Strongly Agree Disagree Strongly

Agree / \ Disagree Agree / \Dlsagree

57% 44% 60/0 65%



Percent of clients who reported that "l feel safe in
my house." FY02
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