
 

1

2003 
Joint 

National Conference on Mental Health Block Grant 
and 

National Conference on Mental Health Statistics 
 
 

Promoting Resiliency and Recovery Through  
Planning and Data Partnerships in a Time  

of Economic Austerity 
 
 

 
FINAL AGENDA 
5/21/03 9:24 AM 

 
May 27 – May 30, 2003 

 
Marriott Wardman Park Hotel 

2660 Woodley Road, N.W. 
Washington, DC 20008 
Phone: (202) 328-2000 

 
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 

 
Substance Abuse and Mental Health Services Administration 

 
Center for Mental Health Services 

 



 

2

Tuesday, May 27, 2003 
 

PRECONFERENCE PROGRAM 
 

12:00 noon – 7:00 p.m. Conference Registration 
 

Convention 
Registration Desk 2

 
12:00 noon – 7:00 p.m. Exhibits 

 
Executive Corridor

1:00 – 7:00 p.m. Meeting of the Territories 
 
Presenter: 
Mikiko Stebbing, L.I.C.S.W., J.D. 
Public Health Advisor 
Center for Mental Health Services  
 

Park Tower Suite 
8226

3:00 – 5:00 p.m. Preconference Sessions 
 

I. Block Grant 101 
 
Presenters: 
Marie Danforth, M.S.W. 
Branch Chief, State Planning and Systems  
   Development 
Center for Mental Health Services 
 
Deborah Baldwin, M.P.A. 
Public Health Advisor  
Center for Mental Health Services 
 

Hoover Room

II. State Revenues, Expenditures, and Profiles 
 
Presenters: 
Olinda González, Ph.D. 
Public Health Advisor 
Center for Mental Health Services 
 
Ted Lutterman 
Director of Research Analysis 
National Association of State Mental Health Program  
   Directors Research Institute, Inc. 
 
Robert Shaw, M.A. 
Data Analyst 
National Association of State Mental Health Program  
   Directors Research Institute, Inc. 
 

Coolidge Room
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Tuesday, May 27, 2003 (continued) 

   
3:00 – 5:00 p.m. Preconference Sessions 

 
 

III. MHSIP Report Card Version 2: The 
Transition 
 
Presenters: 
Mary E. Smith, Ph.D. 
Chief, Bureau of Evaluation and Services 
Illinois Office of Mental Health 
 
Vijay Ganju, Ph.D. 
Director of Research Development 
National Association of State Mental Health Program 
   Directors Research Institute, Inc. 
 
Pamela Greenberg, M.P.P. 
Executive Director 
American Managed Behavioral Healthcare 
   Association 
 
John Allen, Jr. 
Coordinator of Outreach 
Project Liberty 
New York State Office of Mental Health 
 
Dow Wieman, Ph.D. 
Senior Research Associate 
Human Services Research Institute 
 

Harding Room

5:00 – 7:00 p.m. Preconference Sessions 
 

 

I. Data for Planners 101 
 
Session Chair: 
Marie Danforth, M.S.W. 
 
Presenter: 
Mary E. Smith, Ph.D. 
 

Hoover Room 
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Tuesday, May 27, 2003 (continued) 
   
5:00 – 7:00 p.m. Preconference Sessions 

 
 

II. Decision Support 2000+ Web Site and Data 
Standards  
 
Presenters: 
Marilyn Henderson, M.P.A. 
Supervisory Statistician 
Center for Mental Health Services 
 
Sharon Guidera, M.A. 
Executive Director 
Mid-Columbia Center for Living 
 
Sarah Minden, M.D. 
Principal Investigator 
Abt Associates 
 

Coolidge Room

III. U.N. Convention on Human Rights and 
Disability 
 
Presenter: 
Sylvia Caras, Ph.D. 
Founder 
People Who 

Harding Room 
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Wednesday, May 28, 2003 
 
8:00 a.m. – 7:30 p.m. Conference Registration 

 
Convention 

Registration Desk 2
 

8:00 a.m. – 7:00 p.m. Exhibits 
 

Executive Corridor

9:00 – 9:30 a.m. Welcome 
 
Marie Danforth, M.S.W. 
 
Ronald W. Manderscheid, Ph.D. 
Chief, Survey and Analysis Branch 
Center for Mental Health Services 
 
Welcome From SAMHSA 
 
Session Chair:  
Joyce T. Berry, Ph.D., J.D. 
Director 
Division of State and Community Systems 
   Development 
Center for Mental Health Services  
 
Gail P. Hutchings, M.P.A. 
Acting Director 
Center for Mental Health Services 
 
Charles G. Curie, M.A., A.C.S.W.  
Administrator 
Substance Abuse and Mental Health Services 
Administration 
 

Salon 3

9:30 – 10:30 a.m. Plenary 
Looking to the Future 
 
Session Chair:  
Charles G. Curie, M.A., A.C.S.W.  
 
Presenter: 
Michael Hogan, Ph.D. 
Director 
Ohio Department of Mental Health 
Chair 
President’s New Freedom Commission on Mental 
   Health 
 

Salon 3
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Wednesday, May 28, 2003 (continued) 
  
10:30 – 10:45 a.m. Break 

 
10:45 a.m. – 12:00 noon Breakout Sessions 

 
I.  Studies To Predict Child Outcomes 

 
Session Chair: 
Richard H. Dougherty, Ph.D. 
President 
Dougherty Management Associates, Inc. 
 

Virginia A

 Predictors of Caregiver-Reported Improvements 
in Child Behavior and Functioning 
 
Presenters: 
Kim Innes, Ph.D., M.S.P.H. 
Postdoctoral Fellow 
Virginia Department of Mental Health, Mental  
   Retardation, and Substance Abuse Services 
 
Molly Brunk, Ph.D. 
Consultant 
Virginia Department of Mental Health, Mental  
   Retardation, and Substance Abuse Services 
 
J. Randy Koch, Ph.D. 
Executive Director 
Institute for Drug and Alcohol Studies 
Virginia Commonwealth University 
 

 

 System-of-Care Assessment Measures Predict 
Clinical Outcomes 
 
Presenters: 
John W. Gilford, Jr., Ph.D. 
Senior Research Scientist 
ORC Macro 
 
Robert L. Stephens, Ph.D., M.P.H. 
Technical Director 
ORC Macro 
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Wednesday, May 28, 2003 (continued) 

   
10:45 a.m. – 12:00 noon Breakout Sessions 

 
 

II. Two Consumer Outcome Studies 
 
Session Chair: 
Jerry Goessel, M.S. 
Manager, Program Outcomes Unit 
Pennsylvania Office of Mental Health and Substance  
   Abuse Services 
 

Maryland A

 Criminal Justice Involvement: The Challenges of 
an Approach To Obtain Data and Address 
Clinical Needs in D.C. 
 
Presenters: 
Patricia J. Dunston, Ph.D. 
Grant Specialist 
Office of Organizational Development 
D.C. Department of Mental Health 
 
Stephen Jenner 
Consultant 
D.C. State Indicator Grant 
D.C. Department of Mental Health 
 
Jogues Prandoni, Ph.D. 
Deputy Director 
Forensic Services Division 
Saint Elizabeths Hospital 
 
Mel Gilley, Ph.D. 
Supervisory Psychologist (retired) 
D.C. Department of Mental Health 
 

 

 Training Consumers To Evaluate Their Recovery 
Progress in a Rural Assertive Community 
Treatment Program 
 
Presenter: 
Greg L. Kirk, M.S.W., L.M.S.W. 
Director of Recovery 
Waccamaw Center for Mental Health 
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Wednesday, May 28, 2003 (continued) 

   
10:45 a.m. – 12:00 noon Breakout Sessions 

 
 

III.  Recommendations for the MHSIP Report 
Card 
 
Session Chair: 
Carol Bianco 
Director, Mental Health Programs 
Advocates for Human Potential, Inc. 
 

Salon 3

 Differentiating Perceptions: Psychometric 
Properties of the MHSIP Consumer Survey 
 
Presenters: 
Ann Doucette, Ph.D. 
Senior Research Associate 
Center for Mental Health Policy 
Vanderbilt University 
 
Astrid Beigel, Ph.D. 
Chief, Quality and Outcome Division 
Los Angeles County Department of Mental Health 
 

 

 Consumer Health-Related Quality of Life 
 
Presenters: 
Charles McGee, M.A. 
Project Director, Program Evaluation 
WICHE Mental Health Program 
 
Allan N. Press, Ph.D. 
Consultant 
WICHE Mental Health Program 
 
Marla Smith, M.A. 
Manager  
Information Systems 
Wyoming Mental Health Division 
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Wednesday, May 28, 2003 (continued) 

  
10:45 a.m. – 12:00 noon Breakout Sessions 

 
IV. Key Outcomes for Housing and Employment 

 
Session Chair: 
Gregory Carlson, M.B.A. 
First Vice President 
National Alliance for the Mentally Ill of Alabama 
 

Maryland B

 Housing Works! Report From a National Study of 
Mental Health Residential Programs 
 
Presenters: 
Debra J. Rog, Ph.D. 
Senior Research Associate 
Vanderbilt University for Public Policy Studies 
 
Lucy Kim 
Executive Assistant 
Center for Urban Community Services 
 
John A. Hornik, Ph.D. 
Director of Research 
Advocates for Human Potential 
 

 Vocational Services and Employment Rates 
 
Presenters: 
Boyd Tracy, M.Ed. 
Research Assistant 
New Hampshire-Dartmouth Policy Research Center 
 
Monica Simon, M.S. 
Senior Research and Statistics Analyst 
Vermont Department of Developmental and Mental 
  Health Services 
 
John Pandiani, Ph.D. 
Chief of Mental Health Research and Mental Health 
   Services 
Vermont Department of Developmental and Mental 
   Health Services 
 
Steven Banks, Ph.D. 
Chief Statistician 
The Bristol Observatory 
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Wednesday, May 28, 2003 

   
10:45 a.m. – 12:00 noon Breakout Sessions 

 
 

V. Planning for Quality: Ohio and California 
 
Session Chair: 
Bruce Scott 
Director 
Kentucky Division of Mental Health 
 

Maryland C

 A Methodology for Interpreting Data Within a 
Balanced Score Card 
 
Presenter: 
C. Bayard Paschall III, Ph.D. 
Chief, Office of Quality Improvement 
Ohio Department of Mental Health 
 

 

 Using Decision Support Tools Information to 
Facilitate the California Quality Improvement 
Council To Use Data Effectively 
 
Presenter: 
Nancy Callahan, Ph.D. 
President 
I.D.E.A. Consulting 
 

 

VI. Technology Session 
 
Session Chair: 
Dennis Geertsen, Ph.D. 
Research Director 
Utah Division of Mental Health 
 

Virginia B 

 Consumer Outcomes Tracking in Washington 
State: A Statewide Initiative 
 
Presenters: 
Judy Hall, Ph.D. 
Research Director 
Washington State Mental Health Division 
 
Benjamin Brodey, M.D., M.P.H. 
Director of Research 
TeleSage, Inc. 
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Wednesday, May 28, 2003 (continued) 

   
10:45 a.m. – 12:00 noon Breakout Sessions 

 
 

VII. Mental Health Planning and Advisory 
Councils at Work 
 
Session Chair: 
Deborah Baldwin, M.P.A. 
 
Planning Council 101: Mental Health Planning 
and Advisory Councils Make a Difference 
 
Presenters: 
Linda Hatzenbuehler, Ph.D. 
Board Chair 
National Association of Mental Health Planning and  
   Advisory Councils 
 
Margaret Stout 
Co-Chair  
National Association of Mental Health Planning and  
   Advisory Councils 
 
Ellyn Jeager 
Member, Board of Directors 
National Association of Mental Health Planning and  
   Advisory Councils 
 
Implementing Evidence-Based Practices: What 
Stakeholders Need To Know 
 
Presenters: 
Bonnie Pate 
Executive Director 
South Carolina Self-Help Association Regarding  
   Emotions (SC SHARE) 
 
Vijay Ganju, Ph.D. 
 

Delaware A 
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Wednesday, May 28, 2003 (continued) 

  
10:45 a.m. – 12:00 noon Breakout Sessions 

 
 

VIII. Creating a Resilient Behavioral Health 
Environment 
 
Session Chair:  
Nainan Thomas, Ph.D. 
Team Leader 
Center for Mental Health Services 
 
Presenters:  
Michael Franczak, Ph.D. 
Chief of Clinical Services 
Arizona Department of Health Services 
 
Bernadette E. Phelan, Ph.D. 
Manager of Research, Evaluation and Dissemination 
Arizona Department of Health Services 
 

Delaware B 

12:00 noon – 1:15 p.m. Lunch (on your own) 
 

 

1:15 – 2:15 p.m. Plenary 
Recovery  
 
Session Chairs: 
Steven Onken, Ph.D. 
Assistant Professor 
Columbia University’s School of Social Work 
 
Wilma Townsend 
Senior Program Associate 
Technical Assistance Collaborative of Boston, Inc. 
 
Presenters:  
Steven Onken, Ph.D. 
 
Priscilla Ridgway, M.S.W. 
Director, Recovery Paradigm Project 
School of Social Welfare 
University of Kansas 
 
Wilma Townsend 
 
Glenn Hopkins, B.A. 
Director of Community and Recovery Services 
Community Mental Health and Recovery Board 
 

Salon 3
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Wednesday, May 28, 2003 (continued) 
  
1:15 – 2:15 p.m. Plenary (continued) 

 
Other Contributors: 
Doug Dornan, M.S. 
Research Scientist 
New York State Office of Mental Health 
 
Ruth Ralph, Ph.D. 
Research Associate 
Edmund S. Muskie Institute of Public Affairs 
University of South Maine 
 
Allan N. Press, Ph.D. 
 
Charles Rapp, Ph.D. 
Professor 
School of Social Welfare 
University of Kansas 
 

Salon 3

 Sarah Murnen, Ph.D. 
Associate Professor of Psychology 
Kenyon College 
 
Kay Raffo, M.S.W. 
Executive Director 
Community Mental Health and Recovery Board of 
Licking and Knox Counties 
 
Francis Deutschle, M.S.W. 
Associate Director 
Moundbuilders Guidance Center 
 

 

2:15 – 2:25 p.m. Break 
 

 

2:25 – 3:40 p.m. Breakout Sessions 
 

 

I. Using Data To Plan for Children’s Services 
 
Session Chair: 
Pat Hunt 
Senior Policy Associate 
Federation of Families 
 

Virginia A
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Wednesday, May 28, 2003 (continued) 
  
2:25 – 3:40 p.m. Breakout Sessions 

 
 

 Reducing Geographic Disparities in Mental 
Health Access, Utilization, and Cost: Implications 
for Policy and Planning 
 
Presenter: 
Richard H. Dougherty, Ph.D. 
 

Virginia A

 MHSIP Data Inform Recommendations to South 
Dakota Legislature 
 
Presenters: 
Cindy Klein 
Task Force Member 
South Dakota Children’s Mental Health Task Force 
 
Charles McGee, M.A. 
 

 

II. Tools for Consumer Involvement in 
Performance Measures 
 
Session Chair: 
Brian Coopper 
Senior Director of Consumer Advocacy 
National Mental Health Association 
 

Maryland B

 Bringing Alive the Outcome Data: Measuring the 
Recovery Process and Improving the Delivery of 
Clinical Services for Adults With Serious Mental 
Illness 
 
Presenters: 
Lauren Spiro, M.A. 
Director of Quality Management 
PRS, Inc. 
 
Mary Brown, M.S. 
Senior Vice President and Director of Clinical  
   Services 
PRS, Inc. 
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Wednesday, May 28, 2003 (continued) 
  
2:25 – 3:40 p.m. Breakout Sessions 

 
 

 Using Performance and Outcome Measurement 
Data as a Tool for Advocacy 
 
Presenters: 
Kenneth Martinez, Psy.D. 
State Children’s Behavioral Health Director 
New Mexico Children, Youth, and Families 
   Department 
 
Maggie Mezera, M.S. 
Consultant 
 

Maryland B

III.  Medicaid and Medicare Studies 
 
Session Chair: 
Leslie Tremaine, Ed.D. 
Executive Director 
Jefferson Parish Human Services Authority 
 

Salon 3

 Can Medicaid Managed Care Strategies Contain 
Costs and Promote Resiliency and Recovery? 
 
Presenters: 
Julienne Giard, M.S.W. 
Assistant in Research 
University of South Florida 
 
Mary Herkert, M.A. 
Contract Manager 
Agency for Healthcare Administration 
 

 

 Impact of Public Expenditures and Policies on 
Individual Mental Health and Substance Abuse 
Expenditures 
 
Presenter: 
Alexander Cowell, Ph.D. 
Research Economist 
Research Triangle Institute 
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Wednesday, May 28, 2003 (continued) 

   
2:25 – 3:40 p.m. Breakout Sessions 

 
 

IV. Long-Term Perspectives on the Evolution of 
Mental Health Care 
 
Session Chair: 
Charles Ingoglia, M.S.W. 
Executive Director 
National Association of Mental Health Planning and 
   Advisory Councils 
 

Maryland C

 Partnering in Harris County, Texas: A Quarter 
Century of Collaboration 
 
Presenter: 
J. Scott Hickey, Ph.D. 
Director of Research 
Mental Health and Mental Retardation Administration 
of Harris County, Texas 
 

 

 10-Year Review of the Massachusetts Behavioral 
Health Program 
 
Presenter: 
Richard H. Beinecke, D.P.A., A.C.S.W. 
Associate Professor and Chair 
Suffolk University Department of Mental Health 
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Wednesday, May 28, 2003 (continued) 

  
2:25 – 3:40 p.m. Breakout Sessions 

 
V. Self-Care Approaches to Recovery 

 
Session Chair: 
Steven Onken, Ph.D. 
 

Maryland A

 Enhancing Recovery Through Dialog on Faith 
and Spirituality 
 
Presenters: 
Paolo del Vecchio, M.S.W. 
Associate Director for Consumer Affairs 
Center for Mental Health Services 
 
Sister Ann Catherine Veierstahler, S.C.S.J.A., R.N. 
Sisters of Charity of St. Joan Antida/Wellness Center 
   Coordinator 
Ancilla Convent 
 
Carole Schauer, R.N., M.S. 
Consumer Affairs Specialist 
Center for Mental Health Services 
 

 

 Individual- and Systems-Level Self-Care in 
Recovery 
 
Presenters: 
Mary Ellen Copeland, M.S., M.A. 
Mental Health Educator and Author 
 
Larry Fricks 
Director, Office of Consumer Affairs 
Georgia Division of Mental Health, Developmental 
   Disabilities, and Addiction Diseases 
 
Christopher C. Marshall 
Consumer Affairs Specialist 
Center for Mental Health Services 
 

Maryland A
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Wednesday, May 28, 2003 (continued) 

  
2:25 – 3:40 p.m. Breakout Sessions 

 
VI. Technology Session 

 
Session Chair: 
J. Randy Koch, Ph.D. 
 

Virginia B

 Development and Use of an Enterprise-Wide 
Decision Support Program in Louisiana 
 
Presenters: 
 
Randall L. Lemoine, Ph.D. 
Director 
Research, Evaluation, and Information Technology 
Office of Mental Health 
Louisiana Department of Health and Hospitals 
 
Keith Poché, M.Ap.Stat. 
Statewide Decision Support Specialist 
Louisiana Office of Mental Health 
 

 

 DataQuest: An Enterprise-Wide Decision Support 
System Using SAS IntrNet 
 
Presenters: 
Keith Poché, M.Ap.Stat. 
 
Randall L. Lemoine, Ph.D. 
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Wednesday, May 28, 2003 (continued) 

   
2:25 – 3:40 p.m. Breakout Sessions 

 
 

VII. Mental Health Planning and Advisory 
Councils: Moving the System Forward 
 
Session Chair:  
Deborah Baldwin, M.P.A. 
 

Delaware A

 Planning Council 201: Strategies for Effective 
Advocacy by Mental Health Planning Councils 
 
Presenters: 
Joseph de Raismes III, J.D. 
Member, Board of Directors 
National Association of Mental Health Planning and  
   Advisory Councils 
 
Karen Hart, B.A. 
Member, Board of Directors 
National Association of Mental Health Planning and  
   Advisory Councils 
 
Mike Halligan, M.S., L.P.C. 
Member, Board of Directors 
National Association of Mental Health Planning and  
   Advisory Councils 
 

 

 Mental Health Planning Councils as Advocates: 
Successful Strategies From the Colorado 
Experience 
 
Presenters: 
Debra Kupfer, M.M.H.S. 
Deputy Director 
Colorado Mental Health Services 
 
Jeanne Rohner, B.S. 
Executive Director 
Mental Health Association of Colorado 
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Wednesday, May 28, 2003 (continued) 

   
2:25 – 3:40 p.m. Breakout Sessions 

 
 

VIII. Community Mental Health Block Grant: 
Maintenance of Effort/Formula and Trends  
 
Session Chair: 
Marie Danforth, M.S.W. 
 

Delaware B

 What States Want To Know: Why a Maintenance 
of Effort and What Is the Formula? 
 
Presenters: 
LouEllen Rice 
Grants Management Officer 
Substance Abuse and Mental Health Services 
Administration 
 
Albert Woodward, Ph.D. 
Economist 
Substance Abuse and Mental Health Services 
Administration 
 

 

 Trends in State Mental Health Systems: Report 
From Consultative Region Peer Review 
 
Presenters: 
Judy Stange, Ph.D. 
Associate Executive Director 
National Association of Mental Health Planning and 
Advisory Councils 
 
Elaine Alfano, B.A. 
Program Manager 
Access Consulting International, Inc. 
 

 

3:40 – 3:50 p.m. Break 
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Wednesday, May 28, 2003 (continued) 

   
3:50 – 5:05 p.m. Breakout Sessions 

 
 

I. Decision Support Systems: Georgia and 
South Carolina 
 
Session Chair: 
Ted Lutterman 
 

Maryland A

 Georgia DSS Model: Status and Products 
 
Presenters: 
Richard Dunn 
Director of Evaluation 
Georgia Division of Mental Health, Developmental 
   Disabilities, and Addiction Diseases 
 
Edna Kamis-Gould, Ph.D. 
Consultant 
University of Pennsylvania 
 
Alan Ziglin, Ph.D. 
Director of the Decision Support Section 
Georgia Division of Mental Health, Developmental 
   Disabilities, and Addiction Diseases 
 

 

 Using Data To Analyze Outcomes and Costs for a 
Rural Behavioral Health Services Model 
 
Presenters: 
Kerry Lachance, M.A., L.M.S.W. 
Director of the Office of Best Practices 
South Carolina Department of Mental Health 
Center for Innovation in Public Mental Health 
 
Ellen Sparks, M.P.S. 
Project Developer 
South Carolina Department of Mental Health 
Center for Innovation in Public Mental Health 
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Wednesday, May 28, 2003 (continued) 
  
3:50 – 5:05 p.m. Breakout Sessions 

 
II. Planning and Using Consumer Surveys 

 
Session Chair: 
Pamela Greenberg, M.P.P. 
 

Maryland B

 Tying Data to Planning? Go Figure! 
 
Presenter: 
Venita Johnson 
Consumer Survey Coordinator 
Oklahoma Department of Mental Health and 
Substance Abuse Services 
 

 

 Relationship Between Consumer and Clinician: 
Perception of Health Outcomes 
 
Presenter: 
Cindy Faulkner, M.H.A. 
Regional Quality Information Manager 
Bluegrass Regional Mental Health-Mental 
   Retardation Board, Inc. 
 

 

III. Texas Information Technology and Services 
Integration 
 
Session Chair: 
Joanne Atay, M.A. 
Survey Statistician 
Center for Mental Health Services 
 

Salon 3

 NorthSTAR Data Warehouse: Collecting and 
Integrating Data To Manage and Learn 
 
Presenter: 
John Theiss, Ph.D. 
NorthSTAR Director 
Texas Department of Mental Health and Mental 
   Retardation 
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Wednesday, May 28, 2003 (continued) 

   
3:50 – 5:05 p.m. Breakout Sessions 

 
 

 Integrating Treatment for Substance Use 
Disorders in Mental Health Services 
 
Presenter: 
A.J. Ernst, Ph.D., L.M.S.W.-A.C.P., L.C.D.C. 
Manager 
Co-Occurring Psychiatric and Substance Use  
   Disorders 
Texas Department of Mental Health and Mental 
   Retardation 
 

Salon 3

IV. Linking and Integrating Data 
 
Session Chair: 
Marla Smith, M.A. 
 

Virginia A

  Application of Data-Linking Methods for 
Outcome Assessment and Planning in a CMHC 
 
Presenters: 
Tuan D. Nguyen, Ph.D. 
Director of Research Evaluation and Planning 
Mental Health and Mental Retardation Administration 
of Harris County, Texas 
 
J. Scott Hickey, Ph.D. 
 

 

 Factors Affecting Cotreatment in Mental Health 
and Substance Abuse Programs 
 
Presenter: 
Jonathan Neufeld, Ph.D. 
Staff Research Associate 
Department of Psychiatry 
University of California, Davis 
Sacramento County Division of Mental Health 
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Wednesday, May 28, 2003 (continued) 

  
3:50 – 5:05 p.m. Breakout Sessions 

 
V.  Using Data Within Coalition Services for 

Youth 
 
Session Chair: 
Laura Milazzo-Sayre 
Survey Statistician 
Center for Mental Health Services 
 

Maryland C

 Coalitions for Youth Violence Prevention: Using 
Data To Achieve Sustainable Youth Violence 
Prevention Programs 

 
Presenters: 
Joyce K. Sebian, M.S.Ed. 
Senior Policy Associate 
Georgetown University Center for Child and Human 
   Development 
 
Michele Edwards, M.A., A.C.S.W. 
Public Health Advisor 
Substance Abuse and Mental Health Services 
   Administration 
 

 

 Power of Persuasion: Making Data Deliver 
 
Presenters: 
David K. Wilcox, Ed.D. 
Clinical Coordinator 
Massachusetts Coalition for Juvenile Firesetter 
   Intervention Programs 
 
Irene L. Pinsonneault, M.A. 
Coordinator 
Massachusetts Coalition for Juvenile Firesetter 
   Intervention Programs 
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Wednesday, May 28, 2003 (continued) 

  
3:50 – 5:05 p.m. Breakout Sessions 

 
VI. Technology Session 

 
Session Chair: 
Judy Hall, Ph.D. 
 

Virginia B

 Implementing Evidence-Based Practices in 
Routine Mental Health Settings: An Access 
Application for Outcome Reporting 
 
Presenters: 
Douglas Marty, L.C.S.W. 
Research Associate 
School of Social Welfare 
University of Kansas 
 
Allan N. Press, Ph.D. 
 
Charles Rapp, Ph.D. 
 

 

VII. and VIII. Block Grant: Current Business—Review and 
Monitoring  
 
Session Chairs: 
Richard DiGeronimo, M.S.W. 
Public Health Advisor 
Center for Mental Health Services 
 
Deborah Baldwin, M.P.A. 
 
Presenters: 
Maria Maceira-Lessley, B.A. 
Consultant 
Mental Health Block Grant Reviewer 
Triumph Technology, Inc. 
 
Gregory Carlson, M.B.A. 
Consultant 
Mental Health Block Grant Reviewer 
Triumph Technology, Inc. 

Delaware A and B
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Wednesday, May 28, 2003 (continued) 

  
3:50 – 5:05 p.m. Breakout Sessions 

 
 Presenters (continued): 

Larry Sobeck, M.A. 
Consultant  
Fiscal Monitor 
McFarland & Associates, Inc. 
 
Gloria Newton-Logsdon, M.S. 
Consultant 
Adult and Child Monitor 
McFarland & Associates, Inc. 
 

Delaware A and B

5:05 – 5:15 p.m. Break 
 

 

5:15 – 6:15 p.m. Plenary  
DS2K+ Updates and Field Reports 
 
Session Chair: 
Marilyn Henderson, M.P.A. 
 
Presenters: 
Sarah Minden, M.D. 
 
Tracy Leeper, M.A. 
Grants Project Manager 
Oklahoma Department of Mental Health and 
Substance Abuse Services 
 
Allen Daniels, Ed.D. 
Chief Executive Officer 
Alliance Behavioral Care 
 
Fred Bishop 
Director of IT and Privacy and Security Officer 
Alliance Behavioral Care 
 
Don Corbridge 
Information Systems Coordinator 
Division of Family and Community Services 
Idaho Department of Health and Welfare 
 

Salon 3

6:30 – 7:30 p.m. Informal Gathering Salon 3 Foyer
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Thursday, May 29, 2003 
 
8:00 a.m. – 8:00 p.m. Conference Registration 

 
Convention 

Registration Desk 2
 

8:00 a.m. – 8:00 p.m. Exhibits 
 

Executive Corridor

9:00 – 10:00 a.m. Plenary 
Crossing the Quality Chasm of Behavioral Health 
Care 
 
Co-Chairs: 
Susanne Stoiber, M.P.H. 
Executive Director 
Institute of Medicine 
 
Neal Adams, M.D., M.P.H. 
Medical Director 
Adult Services 
California Department of Mental Health  
 
Presenters: 
Allen Daniels, Ed.D. 
 
Neal Adams, M.D., M.P.H. 
 
John Morris, M.S.W. 
Professor of Clinical Neuropsychiatry and Behavior 
South Carolina Center for Innovation in Public  
   Mental Health 
 

Salon 3

10:00 – 10:10 a.m. Break 
 

 

10:10 – 11:25 a.m. Breakout Sessions 
 

 

I. Decision Support Tools 
 
Session Chair: 
Marilyn Henderson, M.P.A. 
 

Maryland A

 Minimum Cost Web-Based System Development 
and Implementation: Realizing the Vision of 
Decision Support 2000+ and Meeting HIPAA 
Requirements 
 
Presenter: 
Patrick Ulmen, M.S. 
Chief Information Officer 
CLM Behavioral Health 
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Thursday, May 29, 2003 (continued) 

   
10:10 – 11:25 a.m. Breakout Sessions 

 
 

 Real-Time Decision Support for Clinical Staff 
 
Presenter: 
Anne Paschall, M.A. 
Assistant Chief, Office of Information Services 
Ohio Department of Mental Health 
 

Maryland A

II. Development and Implementation of a 
Recovery-Based System 
 
Session Chair: 
Andrew Hyman, J.D. 
Director of Government Relations 
National Association of State Mental Health Program 
   Directors 
 

Maryland B

 Comparison of Recovery Instruments Used 
 
Presenters: 
Katherine M. Hepfer, M.A., C.P.A. 
Grants Coordinator 
South Carolina Department of Mental Health 
 
Jeanette M. Jerrell, Ph.D. 
Professor of Neuropsychiatry 
University of South Carolina School of Medicine 
Associate Director for Research 
South Carolina Department of Mental Health 
 

 

 Consumer Evaluation of a Recovery-Based 
Change Initiative  
 
Presenters: 
Vicki Cousins 
Director, Office of Consumer Affairs  
South Carolina Department of Mental Health 
 
Katherine Roberts, M.P.H. 
Coordinator 
Consumer-to-Consumer Evaluation Team 
South Carolina Department of Mental Health 
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Thursday, May 29, 2003 (continued) 

   
10:10 – 11:25 a.m. Breakout Sessions 

 
 

III. Planning With Data: Experiences of Colorado 
and Utah 
 
Session Chair: 
Karen Orsini, R.N., M.S. 
Program Planning and Review Specialist 
New Hampshire Department of Health and Human 
   Services 
 

Virginia A

 Herding Cats: System Change in Response to 
Budgetary Considerations 
 
Presenters: 
Debra Kupfer, M.M.H.S. 
 
Nancy Johnson Nagel, Ph.D. 
Director of Data and Evaluation 
Colorado Mental Health Services 
 

 

 Developing and Using Performance Measures To 
Monitor Goals in the State of Utah Mental Health 
Plan 
 
Presenters: 
Craig Colton, Ph.D. 
Research Consultant 
Utah Division of Substance Abuse and Mental Health 
 
Janina Chilton 
State Mental Health Planner 
Utah Division of Substance Abuse and Mental Health 
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Thursday, May 29, 2003 (continued) 

   
10:10 – 11:25 a.m. Breakout Sessions 

 
 

IV. Mental Health Policy Roundtable 
 
Session Chair: 
Laura Van Tosh 
Coordinator 
Mental Health Policy Roundtable 
 

Salon 3

 Evolution of Recovery in Mental Health 
 
Presenters: 
Laura Van Tosh 
 
Michael Hogan, Ph.D. 
 
Paolo del Vecchio, M.S.W. 
 
Priscilla Ridgway, M.S.W. 
 

 

V. Two Studies on Co-Occurring Disorders:  
Mental Health and Physical Health—Mental 
Health and Substance Use 
 
Session Chair: 
Olinda González, Ph.D. 
 

Maryland C

 Co-Occurring and Other Functional Disorders 
Assessment Tool: Descriptive Findings With 
Implications for Policy and Program Planning 
 
Presenters: 
Thomas W. Doub, Ph.D. 
Director of Research 
Dual Diagnosis Management 
 
Robert Walker, M.S.W., L.C.S.W. 
Assistant Professor of Psychiatry 
University of Kentucky 
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Thursday, May 29, 2003 (continued) 

   
10:10 – 11:25 a.m. Breakout Sessions 

 
 

 Health-Promoting Lifestyles of People With 
Mental Illness 
 
Presenters: 
Linda E. Jensen, Ph.D., R.N., M.N. 
Assistant Professor 
University of Nebraska Medical Center College of 
   Nursing 
 
Linda Decker, R.N., M.S.N., A.R.N.P. 
Psychiatric Nurse Practitioner 
Great Plains Medical Center 
 
Mary Anderson, R.N., M.S.N. 
Psychiatric Nurse Practitioner 
Norfolk Regional Center 
 

Maryland C

VI. Technology Session 
 
Session Chair: 
Boyd Tracy, M.Ed. 
 

Virginia B

 Involvement in the Criminal Justice System by 
Mental Health Consumers: Using Existing Data 
for Uniform Reporting 
 
Presenters: 
 
Steven M. Banks, Ph.D. 
 
John Pandiani, Ph.D. 
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Thursday, May 29, 2003 (continued) 

   
10:10 – 11:25 a.m. Breakout Sessions 

 
 

 Presenters (continued): 
Alfred Bidorini, Ph.D. 
Director of Program Analysis and Support 
Connecticut Department of Mental Health and  
   Addiction Services 
 
Priscilla Blackburn, M.A. 
Director, Performance Measurement, Evaluation  
   And Research 
D.C. Department of Mental Health 
 
Jerry Goessel, M.S. 
 
Maurice Tippett, M.B.A. 
Manager, Computer and Application Support 
Delaware Division of Substance Abuse and Mental  
   Health 
 

Virginia B

VII. Developing Performance Measures for State 
Plans 
 
Session Chair: 
Mikiko Stebbing, L.I.C.S.W., J.D. 
 
Presenter: 
John Hudgens, M.M.E. 
Director of Community-Based Services 
Oklahoma Department of Mental Health and 
Substance Abuse Services 
 

Delaware A

VIII. Families as Partners in Public Policy 
 
Session Chair: 
Mattie Curry Cheek, Ph.D. 
Public Health Advisor 
Center for Mental Health Services 
 
Presenter: 
Pat Hunt 
 

Delaware B
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Thursday, May 29, 2003 (continued) 

   
11:25 a.m. – 1:00 p.m. Lunch (on your own) 

 
 

1:00 – 2:15 p.m. Plenary 
Progress Report on the Performance Partnership 
Grants 
 
Session Chair:  
Joyce T. Berry, Ph.D., J.D. 
 
Presenters: 
Daryl Kade, M.S. 
Director, Office of Policy, Planning, and Budget 
Substance Abuse and Mental Health Services  
   Administration 
 
Winnie Mitchell 
Team Leader, Office of Policy, Planning, and Budget 
Substance Abuse and Mental Health Services 
   Administration 
 
Marie Danforth, M.S.W. 
 
Olinda González, Ph.D. 
 
Ted Lutterman 
 
Judy Hall, Ph.D. 
 

Salon 3
 

2:15 – 2:25 p.m. Break 
 

 

2:25 – 3:40 p.m. Breakout Sessions 
 

 

I. Recovery Planning and Implementation 
Initiatives 
 
Session Chair: 
Glenn Hopkins 
 

Virginia A

 Using a Statewide Recovery Self-Assessment To 
Implement and Inform Recovery Policies 
 
Presenter: 
Larry Davidson, Ph.D. 
Director of Mental Health Policy 
Connecticut Department of Mental Health and 
   Addiction Services 
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Thursday, May 29, 2003 (continued) 
   
2:25 – 3:40 p.m. Breakout Sessions 

 
 

 Using Outcome Data To Do Recovery Planning 
 
Presenter: 
David DiTullio, M.S.S.A., L.I.S.W. 
Community Support Network Clinical Director 
Northcoast Behavioral Healthcare 
 

Virginia A

II. New York: Integrated Information System 
and 1-Week Sample 
 
Session Chair: 
Tom Trabin, Ph.D., M.S.M 
Chair 
Adult Mental Health Workgroup  
Forum on Performance Measures for Behavioral 
Health and Related Service Systems 
 

Maryland C

 New York State Office of Mental Health Child and 
Adult Integrated Reporting System: A State/Local 
Development Process 
 
Presenter: 
E. Kevin Conley, M.B.A. 
Director, Data Management 
New York State Office of Mental Health 
 

 

 Developing Annual Estimates of Service 
Recipients From Periodic Survey Data 
 
Presenter: 
E. Kevin Conley, M.B.A. 
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Thursday, May 29, 2003 (continued) 

   
III. State Uses of Data for Olmstead Planning 

 
Session Chair: 
Mikiko Stebbing, L.I.C.S.W., J.D. 
 

Salon 3

 Presenters: 
Ruth Roschke, J.D. 
Olmstead Coordinator 
Wisconsin Bureau of Community Mental Health 
 
Chad Morris, Ph.D. 
Director, Administration and Evaluation 
University of Colorado Health Services Center 
 
Frank Moore 
Manager, Planning and Project Development Unit 
Oregon Office of Mental Health Services 
 

 

   
2:25 – 3:40 p.m. Breakout Sessions 

 
 

IV. Treatment Guidelines and Quality 
Improvement 
 
Session Chair: 
Gregory Teague, Ph.D. 
Associate Professor 
Department of Mental Health 
Louis de la Parte Florida Mental Health Institute, 
   University of South Florida 
 

Maryland B

 Using Outcome-Based Treatment Planning To 
Assess Needs, Plan Treatment, and Measure 
Outcomes With Older Adults With Mental Illness 
 
Presenter: 
Keith Miles, M.P.A. 
Research Director 
Aging Services Division 
Dartmouth Psychiatric Research Center 
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Thursday, May 29, 2003 (continued) 

   
 Investing in Quality: Putting Your Money Where 

Your Values Are 
 
Presenter: 
Scott Ries, M.S.W. 
Associate Professor of Clinical Psychiatry 
University of Cincinnati 
Vice President of Clinical Services 
Alliance Behavioral Care 
 

 

V. Consumer Self-Determination 
 
Session Chair: 
Boyd Tracy, M.Ed. 
 

Maryland A

 Goldilocks Effect: What Happens When 
Consumers and Clinicians Are Free To Decide 
How Much Care Is Just About Right 
 
Presenter: 
Jeb Brown, Ph.D. 
Director 
Center for Clinical Informatics 
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Thursday, May 29, 2003 (continued) 

   
2:25 – 3:40 p.m. Breakout Sessions 

 
 

VI. Technology Session 
 
Session Chair: 
Neal Adams, M.D., M.P.H. 
 

Virginia B

 Partnerships With Industry: Maximizing ROI in a 
Time of Severe Economic Austerity 
 
Presenters: 
James H. Gargiulo, M.S. 
Vice President 
Creative Socio-Medics Corp. 
 
Carlos Brandenberg, Ph.D. 
Commissioner 
Division of Mental Health and Development Services 
Nevada Department of Human Resources 
 
Kevin Crowe, Ed.D. 
Chief, Planning and Evaluation 
Division of Mental Health and Development Services 
Nevada Department of Human Resources  
 
Troy Williams, Ph.D. 
Statewide Program Evaluation Manager 
Division of Mental Health and Development Services 
Nevada Department of Human Resources 
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Thursday, May 29, 2003 (continued) 
   

2:25 – 3:40 p.m. Breakout Sessions 
 

 

VII. and VIII. Doing Business in a Performance Partnership 
Environment: Dialog With Mental Health 
Block Grant Staff, Part I 
 
Session Chair: 
Marie Danforth, M.S.W. 
 
Facilitator: 
Thomas Vischi, M.A., M.C.P. 
Consultant 
 
Presenters: 
Mattie Curry Cheek, Ph.D. 
 
Richard DiGeronimo, M.S.W. 
 
James Morrow, M.A. 
Public Health Advisor 
Center for Mental Health Services 
 
Anne Solomon 
 
Jeanette Miller, M.P.A. 
Public Health Advisor 
Center for Mental Health Services 
 
Nainan Thomas, Ph.D. 
 
Deborah Baldwin, M.P.A. 
 

Delaware A and B

3:40 – 3:50 p.m. Break 
 

 

3:50 – 5:05 p.m. Breakout Sessions 
 

 

I. Evidence-Based Practices 
 
Session Chair: 
Steve Davis, Ph.D. 
 

Salon 3

 Using the Community Mental Health Block Grant 
To Promote the Implementation of Evidence-
Based Practices 
 
Presenter: 
Michael Flaum, M.D. 
Director 
Iowa Consortium for Mental Health 
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Thursday, May 29, 2003 (continued) 
   

3:50 – 5:05 p.m. Breakout Sessions 
 

 

 Evidence-Based Practices in Public Mental 
Health: Issues and SAMHSA Initiatives 
 
Presenters: 
H. Stephen Leff, Ph.D. 
Senior Vice President 
Human Services Research Institute 
 
Kevin Hennessy, Ph.D. 
Mental Health and Substance Abuse Policy 
Coordinator, Office of Assistant Secretary of 
Planning and Evaluation 
U.S. Department of Health and Human Services 
 

Salon 3

II. Consumer and Family Involvement 
 
Session Chair: 
Ingrid Goldstrom, M.Sc. 
Social Science Analyst 
Center for Mental Health Services 
 

Maryland B

 Peer Support Specialist: How To Find the Role? 
 
Presenters: 
Cheryl E. Crouse 
Peer Support Specialist 
Greater Nebraska Goodwill 
 
Linda E. Jensen, Ph.D., R.N., M.N. 
 

 

 Use of Consumers and Families Through the 
Wraparound Process To Reduce Recidivism in 
the Juvenile Justice System and in Out-of-Home 
Placements in a Frontier Rural County 
 
Presenters: 
Robert Brohmer, L.M.F.T. 
Foster Parent and Kinship Educator 
College of the Redwoods 
 
Nancy Callahan, Ph.D. 
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Thursday, May 29, 2003 (continued) 

   
3:50 – 5:05 p.m. Breakout Sessions 

 
 

III. Evidence-Based Practice Measurement  
 
Session Chair: 
Marilyn Henderson, M.P.A. 
 
 

Maryland C

 TRIAD: Treatment/Recovery Information and 
Advocacy Database: Initiative To Monitor the 
Care Environment for Adults With Severe Mental 
Illnesses 

 
Presenter: 
Laura Lee Hall, Ph.D. 
Senior Research Associate 
National Alliance for the Mentally Ill 
 

 

 Psychiatric Research Network and Implications 
for Services and the Profession: An Analysis of 
Variations in Atypical Antipsychotics and Other 
Evidence-Based Treatments for Schizophrenia 
 
Presenters: 
Joyce C. West, Ph.D., M.P.P. 
Director, Psychiatric Research Network 
American Psychiatric Institute for Research and 
   Education 
 
Ilze Ruditis, L.C.S.W. 
Senior Program Manager 
Office of the Associate Director for Medical Affairs 
Center for Mental Health Services 
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Thursday, May 29, 2003 (continued) 

  
3:50 – 5:05 p.m. Breakout Sessions 

 
IV. The Forum on Common Performance 

Measures 
 
Session Chair: 
Mady Chalk, Ph.D. 
Center for Substance Abuse Treatment 
 

Maryland A

 Update on the Forum on Common Performance 
Measures 
 
Presenter: 
John Bartlett, M.D., M.P.H. 
Executive Director 
The Forum on Performance Measures in Behavioral 
   Healthcare 
 

 
 
 
 
 
 

 Common Measures for Adult Mental Health 
Services: A Proposal for Widespread 
Implementation 
 
Presenters: 
Tom Trabin, Ph.D., M.S.M. 
 
Gregory Teague, Ph.D. 
 

V. Using Data Effectively: Recovery and 
Quality-of-Life Assessment 
 
Session Chair: 
Effie Smith 
State Mental Health Planning Council 
D.C. Department of Mental Health 
 

Virginia A

 Using Common Measures Across Systems: A 
Cost-Effective, Data-Based Collaborative 
Approach to Planning and Evaluating Recovery-
Based Programs 
 
Presenter: 
Astrid Beigel, Ph.D. 
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Thursday, May 29, 2003 (continued) 

   
3:50 – 5:05 p.m. Breakout Sessions 

 
 

 Creating a Learning Community for Data-Based 
System Planning: An 8-Year Experience in 
Quality-of-Life Assessment 
 
Presenters: 
Leslie Tremaine, Ed.D. 
 
Peggy C. Kirby, Ph.D. 
Executive Director 
Center for School Improvement and Teaching and  
   Learning Excellence 
University of New Orleans 
 

Virginia A

VI. Technology Session 
 
Session Chair: 
Betsy McDonel-Herr, Ph.D. 
Social Science Analyst 
Center for Mental Health Services 
 

Virginia B

 PACT: How To Get the Program You Want and 
the Data You Need 
 
Presenters: 
Randy May, M.A., L.P.C. 
Statewide PACT Coordinator 
Oklahoma Department of Mental Health and 
Substance Abuse Services 
 
Steve Buck 
Regional Director 
National Alliance for the Mentally Ill 
 
Martha A. Moore, Ph.D., M.A. 
Data Analyst 
Oklahoma Department of Mental Health and 
Substance Abuse Services 
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Thursday, May 29, 2003 (continued) 

  
3:50 – 5:05 p.m. Breakout Sessions 

 
VII. and VIII. Doing Business in a Performance Partnership 

Environment: Dialog With Mental Health 
Block Grant Staff, Part II 
 
Session Chair: 
Marie Danforth, M.S.W. 
 
Facilitator: 
Thomas Vischi, M.A., M.C.P. 
 
Presenters: 
Mattie Curry Cheek, Ph.D. 
 
Richard DiGeronimo, M.S.W. 
 
James Morrow, M.A. 
 
Anne Solomon 
 
Jeanette Miller, M.P.A. 
 
Nainan Thomas, Ph.D. 
 
Deborah Baldwin, M.P.A. 
 
Summary of 2002 Basic Data Tables 
 
Presenter: 
Ted Lutterman 
 

Delaware A and B

5:05 – 5:15 p.m. Break 
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Thursday, May 29, 2003 (continued) 
  
5:15 – 6:15 p.m. Plenary 

MHSIP Policy Group Initiatives 
 
Session Chair: 
Mary Smith, Ph.D. 
 
Presenters: 
Mary Smith, Ph.D. 
 
Vijay Ganju, Ph.D. 
 
John Bartlett, M.D., M.P.H. 
 

Salon 3

6:15 p.m. MHSIP Policy Group/Regional Users’ Group 
Meeting 
 
Session Chair: 
Mary Smith, Ph.D. 
 

Virginia A and B

6:15 p.m.   Consumer Caucus 
 
Session Co-Chairs: 
Carole Schauer, R.N., M.S. 
 
Paolo del Vecchio, M.S.W. 
 

Delaware A and B

7:00 – 8:00 p.m. Workshop  
Implementation of HIPAA Transactions and 
Privacy Requirements 
 
Session Chair: 
Ronald W. Manderscheid, Ph.D. 
 
Presenters: 
Sarah Wattenberg, L.C.S.W. 
Public Health Advisor 
Center for Substance Abuse Treatment 
 
Ronald W. Manderscheid, Ph.D. 
 

Salon 3
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Friday, May 30, 2003 
 
8:00 a.m. – 1:00 p.m. Conference Registration 

 
Convention 

Registration Desk 2

8:00 a.m. – 12:00 noon Exhibits 
 

Executive Corridor

9:00 – 10:00 a.m. Key Issues in the SAMHSA Matrix 
 
Session Chairs: 
Ronald W. Manderscheid, Ph.D. 
 
Marie Danforth, M.S.W.  
 
Project Liberty: Promoting Resiliency and 
Recovery in the Aftermath of the World Trade 
Center Terrorist Attacks 
 
Presenter: 
Sheila A. Donahue, M.A., C.P.H.Q. 
Director of Evaluation and Quality Management 
Project Liberty 
New York State Office of Mental Health 
 
Implementing Co-Occurring Services 
 
Presenter: 
Eileen Elias, M.Ed. 
Senior Policy Director 
Office on Disability 
U.S. Department of Health and Human Services 
 
Blamed and Ashamed 
 
Presenter: 
Trina W. Osher, M.A. 
Coordinator of Policy and Research 
Federation of Families for Children's Mental Health 
 
Effects of Stigma Upon the Formulation of Mental 
Health Policy 
 
Presenter: 
Andrea Cooke, M.A. 
Public Partner 
Chicago Consortium for Stigma Research 

Salon 3
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Friday, May 30, 2003 (continued) 
  
9:00 – 10:00 a.m. Key Issues (continued) Salon 3
 Voluntary Placements in Child Welfare and 

Juvenile Justice Systems To Obtain Mental 
Health Services 
 
Presenters: 
Diana Pietrowiak 
Assistant Director 
Education, Workforce, and Income Security 
General Accounting Office 
 
Kathleen White 
Senior Analyst 
Education, Workforce, and Income Security 
General Accounting Office 
 

10:00 – 10:10 a.m. Break 
 

 

10:10 – 11:40 a.m. Town Hall Meeting 
Finding Solutions to Key Issues in the Field 
 
Moderators: 
Leslie Tremaine, Ed.D. 
 
Wilma Townsend 
 
 

Salon 3

11:40 a.m. – 12:00 noon Wrap-Up and Closing Remarks 
 
Joyce T. Berry, Ph.D., J.D. 
 
Marie Danforth, M.S.W. 
 
Ronald W. Manderscheid, Ph.D. 
 

Salon 3

12:00 noon Adjournment  
 
 


