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B What is DS2000+ ?

B How does DS2000+ improve information and quality of
care?

B What does HIPAA require of you?

B How does DS2000+ help meet your HIPAA
requirements?

M A real life scenario and demonstration

B Open dialog with speakers




How does DS2000+ help?

B Enhances capacity for recording, storing, analyzing, and
reporting data

B Uses the web, existing information systems, software,
and databases

B Facilitates reporting
s CMHS Uniform Reporting System
= MHSIP Consumer Report Card
= 16 State Pilot Project
= NRP Surveys

B Ensures compatibility with HIPAA standards
= data elements: code sets and identifiers
= fransactions
m privacy support
m Security support
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B DS2000+ is a unifying framework for mental health
Information

= informed by a public health model of care

m links different kinds of information to enhance decision-making,
communication, and quality of care

m organizes the different kinds of information used in mental health
Into its component data sets

B DS2000+ is arecording system, NOT a mandated
reporting system




Q,' %ﬂ‘;}‘ﬁ,ﬂ’ What is DS2000+7?

2000+

B DS2000+ is arecommended set of data standards

B For each component data set, DS2000+ recommends
m core data elements for everyone
m stakeholder-specific data elements for constituencies

m unique data elements for special purposes

= uniform definitions
= COmMmon measures
m consistent procedures for collection, analysis, reportin




DS2000+ Builds on Past Achievements

B MHSIP Data Standards initiatives

— FN10: Data Standards for Mental Health Decision Support
Systems

— Enhancement to Meet the Needs of Children
— FN11 Workgroup

— MHSIP Consumer-Oriented Report Card

B Performance Indicator Projects

— CMHS, MHSIP, NASMHPD, NAPHS, ACMHA
B Outcome Roundtables for Adults and Children
B Human Resources Workgroup

B The Work Group for the Computerization of Behavioral
Health and Human Services Record
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B \What are we doing?
B What should we be doing?
B How well are we doing it?

B How can we do better?




DS2000+ Guides Person-level Decision-Making

COMPONENT DATA SETS EXAMPLE QUESTIONS

Population * What is your health/mental health status?

v

Person (Eligibility) P E—

. v

Organizational

Human System and <
Encounter .. -

Resources Clinical Guidelines

Financial v

 What insurance coverage do you have?

* What care did you receive?

AO>WWOMMT

Outcome * What did the care do for you?
v

Report Card » Were you satisfied with the care?

v
_// - - -
Performance Measures * Did it differ from the care of other programs?




DS2000+ Guides Decision-Making at
Population, Plan, and Program levels

COMPONENT DATA SETS EXAMPLE QUESTIONS

Population » What does the community need?

v

Person (Eligibility) P E—

. v

Organizational

Human System and <
Encounter .. -

Resources Clinical Guidelines

Financial v

 What is the rate of insurance coverage?

* What services were used? By whom?

AO>WWOMMT

Outcome  What were the outcomes of the treatments?
4

Report Card * How did consumers rate these program?
\ 4

_//
Performance Measures * How can we improve access and quality?
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INPUT PORTAL —— WEB > OUTPUT PORTAL

e Keyboard e Core/Stakeholder- * Analyses
Specific Data Sets - Person
e Palm Pilot Provider
 Electronic Program
* \oice Patient Organization
Record

LINKED ANALYTICAL SOFTWARE
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DATA INFRASTRUCTURE: Common definitions and reliable
Measures

A 4
DATA CONTENT: Core and stakeholder sets

v

DATA RECORDING: Internet-based, electronic patient record

v

DATA TRANSFORMATION: Linked analytic software

v

DATA REPORTING: Consumer outcomes, administrative data,
performance measures
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B Helps meet HIPAA security requirements
= Uses commercial-grade encryption
= Digital Certificates

m Full access audit trails

B Scalable

B Fast

= Requires very little power on the desktop

= Works with all major browsers

B Compatible with most major information systems

m Uses XML translation

= Open Standards




HIPAA Compliance by Providers

B The use of DS2000+ does not obligate any provider to
comply with HIPAA

B DS2000+ use of HIPAA-compatible data elements does
not obligate any provider to comply with HIPAA

B The transmission of any one of the HIPAA transactions
[from DS2000+ or any other provider computer system]
obligates provider compliance with all of HIPAA

m fransactions -- when used 16 October 2002

m code sets -- when transacted 16 October 2002

m privacy 14 April 2003

m Security to be established
= identifiers to be established




HIPAA-1 Transactions for Providers

Fligihility Response

Referral >

Institutional and Professional Clai

Claim Status Inquiry

Claim Status Respaonse

P
R
O
V
I
D
=
R
S

Remittance




DS2000+ HIPAA Compatibility
HIPAA

Eligibility Inquiry and Response
Subscriber information (name, address)

Patient information (name, address)

Institutional and Professional Claims
Patient information (name, address)

Billing provider information (name, address)
Pay-to-provider information (name, address)
Service Facility Information

Payer information (name, address)

=
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DS2000+

Person ID, name, address

Person ID, name, address

Person ID, name, address
Provider ID (link HR set)
Provider ID (link HR set)
Facility ID (link org. set)

Source of payment




DS2000+ HIPAA Compatibility
HIPAA DS2000+

Institutional and Professional Claims

Claim information (statement date, diagnosis, Date, diagnoses, claim ID,

claim submit identifier, monetary amount) total charge
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short break

W
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DS2000+ Demonstration * D.i ne;}g};n

Demonstration will show how DS2000+

B uses web-based data entry
m COre person data

m COre encounter data
M interacts with HIPAA transactions

M produces information for
= administrative functions
= assessing consumer outcomes

= evaluating system performance

*with help from Gordon Neligh and Nancy Callahan
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B Imagine you are in a community mental health center
and it is January 7, 2003

B John Doe has just moved to the area and is looking for
a new psychiatrist
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B John is greeted by the center’s intake worker who

m tells John about the center’s services

m provides John with a copy of the center’s HIPAA Notice of Privacy
Practices, and obtains a HIPAA Privacy Consent plus any needed
HIPAA Privacy Authorizations

m causes an electronic Eligibility Inquiry to be transmitted to John’s
Insurer

= makes an appointment

m asks John to provide the center with some basic information

about himself U;
E

4@
@




DS2000+ Core Person Data Set permits
HIPAA Eligibility Inquiries and Reponses

Eliaibilitv lnauirv
~J J 1 J
Fligihilify qupnnqp
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DS2000+ Core Person Data Set @': Decision

B The intake worker tells John that
= the center uses DS2000+ for all its information needs
= the information is secure and his privacy is fully protected
= his approval is required for any information to be entered

= his psychiatrist will explain DS2000+ in more detail

B She logs onto the secure DS2000+ website on her PC

m other center staff use lap-tops or hand-held devices




AR Decision Suppoat 20004+ Welcome - Micresalt Intermet Explorer
Fi= E# 'Vissm Favosles Took Help
Addmss |E| hitpef faurvedab . ablassoc, come'ds 2000 main b

Welcome ta the DS 20004+ Demanstration Site

DS2000+ is a unifying framewaork for mental health information. 1t is 3 recommended set of data standards. DS2000+ is mot 3
mandated reporting sysbém. 1L ramework and data standards will improve theé ability af the mental Bealth Geld 1o collect
record, analyze, and interpret information. This improved information is cntical to improving access and guality of care for
consumers and thair Familias

Click the login bution helow to explore a demonstration.

Click here for a recent presentation by the D520 Project Team




E Drecision Support 2000+ Logn - Mecrosolt Inlemet Explores
Fle Edt View Fawmiles Took Heb

Agkckeer: |i'.-_"| bitpe Al siaveplabil, ablasso: comdds 2000 php

Walcome, Please enter your 08 2000+ 10 and Passward,

OB 2000+ 1D

|l§ usslEgar

Troaible bopging in? CTick hare for help




3 Decizion Support 2000+ Main Page - Microzoft Intemnet Explorer
J File  Edit ‘iew Favoritez Toole Help

J Address I@ http: #¢surveylabl. abtassoc.com/ds 2000/ intra.himl

Welcome, Guest User

£
o Decision
o Support
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10+ Tnformation and F

» Knowledge Exchange Metwork: MENTALHEALTH.ORG
s Mental Health Statistics Improvement Program: MHSIP CHLINE
» Health Care Financing Administration: HIPA& HOME PAGE

Consumer Datakb:

Enroll Mew Person
Create Encounter Record
Create Claim Form

Individual Reports

Treatment Pesponses and Cutcomes

summary Reports

Treatment Costs All Categories
Treatment Costs - Inpatient
Treatment Costs - Qutpatient
Living Situations by Age

Living Situations by Race/Ethnicity




DS2000+ Core Person Data Set

B With John’s approval, she adds his basic information to
data received from the electronic Eligibility Response into
the Core Person Data Set
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/23 Decision Support 2000+ Enrollment Form - Microsoft Internet Explorer

J Fil=  Edit “iew Favortes Toolz Help

J Addrezs I@ http:/surveplabl . abtaszoc. comd/dz20002nrall. html

First Name Last Name

Enrallment Form

Educational Level

John Srnith

Living Arrangement
24-Hour Residential Care

Foster home

Homeless/Shelter

Institutional Setting

Jail/Correctional Facility

Cither

Frivate residence receiving support
Frivate residence without support
LInknown

Rockville [MD =] 20851

11th grade

Marital Status Health Plan ID

Never Married | [pB2231
(separate multiple entries with commas)

Activities of Daily Living

Problem dressing, bathing, or getting around in hame?

Problem going outside the home alone to shop or visit doctor's office?
Problem learning, remembering or concentrating?

Works at a job or business?

Gender

T Feamale
& Male
 Unknown

Ethnic Affiliation

¥ Mot Spanish/Hispanic/Latino

™ cuban

[T Mezican, Mexican American, Chicano
I Other Spanish/Hispanic/Lating

[T Puerto Rican

Racial Identification

[T american Indian or Alaska Mative
[T asian Indian

" Black, african &merican, ar Negro
™ Chinese

I™ Filipina

I Guamanian or Chamaorro

™ Japanese

™ Korean

™ Mative Hawaiian

[T Other Asian

[T Other Pacific Islander




; Decizion Support 2000+ Enrollment Form - Microzoft Internet Explorer

J Fil=  Edit “iew Favortes Toolz Help

J Address IE hittp: A surveylabl. abtaszoc. com/dz2000/enroll. html

Ethnic affiliation ™ Guamanian ar Chamarra
¥ Mot Spanish/Hispanic/Latino ™ Japanese

™ Cuban ™ kKorean

™ Mexican, Mexican American, Chicano [T Mative Hawaiian

™ Cther Spanish/Hispanic/Lating [T Other Asian

™ Puerto Rican ™ Cther Pacific Islander
™ Samoan

I Some Other Race

Date of Birth ™ vietnamese

[apr =] [03z] [1971 =] ¥ white

Legal Guardian or Conservatorship Sources of Income
Mot applicable j W #ny public assistance or welfare payments

¥ Employment

™ Interest and other
™ Mone

™ Cther

™ Railroad Retirement

Employment Status
Employved parttime

™ Retirement, survivor or disahility pensions

™ Social Security
Total Annual Income ¥ Social Security Disability (55010
$|12,E|E|E| ™ Supplemental Security Income (SSI

Date of Enrollment
Health Status
[Good =l |sep =] ooz [2001 =]

Dave




: Facssson Suppoal 000+  Encownies Hecond - Miciosell Inbeisel Explores
File Edt View Fawortes Jockz Hep

Bgdemns |E| bl A reealal] sblason com/d: 2000 feriol_dona phi j i

-

Main P.age

Decision Suppork 2000+ Encounter Record

Enrollment successful.

Person ID # 1524 Created.

Raturr Bo the BMan PEGE.
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B John then sees his new psychiatrist
B His psychiatrist explains how the center uses DS2000+

B Asks for John’s approval to enter information about him
Into the Core Encounter Data Set
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B The psychiatrist explains that DS2000+ is used in many
ways:

= t0o generate claims for services

m to track individual outcomes to help consumers and providers
make decisions about treatment

= {0 provide aggregate data from many consumers

_ to facilitate administrative decisions about service allocation
and financing

— to evaluate access, appropriateness, and quality of care

— to identify possible reasons for problems in performance

B The psychiatrist emphasizes that consumer approval is
needed for all these activities




3 Decizion Support 2000+ Encounter Record - Microsoft Internet Explorer

J File  Edit ‘iew Favoritez Toole Help

J Address I@ http: #4surveylabl . abtassoc.com/ds2000/zearch. php

= .
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Person ID

|1 524




'; Drecizmon Supporl 2000 Encouuniar Hecaid - Mecrozsall Inlamsl Esploses
Fie Edt Vew Favoiles Took Help
Agdres |E'| it piveplall sbil s comdds 2000 waichophp ﬂ ¢ Go

-

Main Pags

Decision Support . Encounter ke

Person ID # 1524 located.

Click herge to create anm encounter record for this conswmer




3 Decizion Support 2000+ Encounter Record - Microzoft Internet Explorer

J File Edit “iew Favontes Toolz:  Help

J Address I@ hittp: /fsurveplabl, abtassoc, com/ds2000/encounter php?persorn_id=1524

Creating Record for Person ID# 1524

Service Location Provider ID
Cutpatient Hospital ISEEEB

Type of Facility Facility ID

Residential Treatrment Facility j IDSEEEEBEH

Date of Service

[sep =] |20z 2001 =]

Type of Provider

IPSyChlﬂt”?t [ _ _ Duration of Service
(See Provider Taxonomy Codes for more information. ) ﬁ

{in minutes)

Admission Date and Time

|58pj|20j|2001j IBjZIDDjIAMj Isgj:';icefprucedurecude

{Enter the IDC-9-CM Brocedure Coge )

¥ Hot applicable

Discharge Date

[sep =] 26 =] [o01 =] |5 =] :[ o0 =[P =] Legal Status

Yaluntary j

¥ Mot applicable




a Decizion Support 2000+  Encounter Record - Microzoft Internet Explorer
J File Edt “iew Favontes Tools Help

J Address I@ hittp: A surveplabl abtassoc. comdds2000/encounter. php?person_id=1524

Principal Diagnosis Medication Code

[23 .14 [46672

{Enter ICD-9-CM or DSM-IV Diagnosis Code) {Enter NDC Code)

Other Diagnosis Functional Status

23 .Jos .

(Entar [CO-9-CM or DSM-IV DMiagnosis Code) {Enter GAF Score)

Expected Sources of Payment

I CHamMPUS ™ Medicare
" CMHS Block Grant ™ Mane
™ commercial insurance ™ other
I Emplayer ™ Self pay
" Indian Health/Rural Health Service ™ State/local government funds
¥ Medicaid ¥ weterans sdministration
™ warker's compensation

Health Plan ID Total Charge

06203 160.00
| 4]

(separate multiple entries with commas)

Data Entry ID
Imindens|
{Type your ID here)




J Decision Support 2000+ Encounter A

Saiceces | | bt A surveplab] | ablassoc comdds 2000 encourter, php Ppeson id=1524
¥ L

Principal Diagnosis

23 14

[Entar JCD-0-0M ar DEM-1l Diagrosis Code)

R ICD-9 M Category 5 Codes: Mental Dizosders - Mics

¥edication Code

|-1E-E| e

[(Entar MOC Code)

ORGANIC PSYCHOTIC CONDITIC

o Inchedes: pewchotoe crgasic bean syndrornee
(=] .F.:':I:l.'llil.".!' rmrrr.-::';::l‘:-:-l;:: r!.rnd.rc:unr!: '.'ir LrEarnn [l
s poyvchoses classfiable to 295-298 and watt
caleulation, learning capaciy, and judgeme
conditon affecting the bran [e.g , followng
290 Serde and presemle orgamc peychote condibiens
o Uee addhonal cods to 1dentfy the associated nen
= Alrhetmes's dizeaze (331.0)
o Jakob-Cregtefelds dizeasze (046 1)
w Pucle's disease of the bean (351.1)
o Excludes dementia not classfied as serle, presen
s prychoses classfiable to 295-298 ocoumn
(295.0-293.8)
s peplty with mental changes of nonpsychet
= frapsent orgamc peychotc condibens (203
o 25800 Serale demenba, uncomplicated
w Serde demesntia
w OIS
= gpmple type
L] .E-ﬁ‘:LJuliEF :ru]d INECLCT Y \'_:-'.'.".LII Lln:I:II.!.'EE. o &

chemacs M0 15

=100 ]

=

ICD-9-CM Section 5 Codes: Mental Disorders (290-319)

2} Hatsonal Diug Codes

Mecroaall Intemnet Eaploe

FDA National Drug Codes

ZEEEBEth Doaage
S5.49:1.-9492

la0:224:80 AG: BG: NG 0L
oo AG/ZAL FED LYO
40 AGS KL FED LTO
g ] AG/ZAL FHD LTO
A00oo0 OHT ZTCH
S
Z0L
k] L] il
2 k S0L
S54:14 HG: BG
COED
50000 OHT/HL FED LYO FA30L
S000 T/ AL FED LYO F/S0L
5000 OHT/HL PRD LYO FA30L
10HG/ SHL S50L
HG HL ST

AREOR TN
AEEOEIN
AREBOE TN
AECIXIH
ABELCET
ABG PUL
ABZ PTL
BRSO IFT
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The Global Assessment Functioning (GAF) Scale

Y DSM IV Diagnostic Codes - Microzodt Inteiret Exploses
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Adjustment Disorders

202 8 Tnspecified

309 24 “Wah Arcosty

2090 With Depressad BMoad

2033 With Disturcance of Condwct

309 28 Wah Mized Arcoety and Depressed Mood

209 4 With Mreed Distorbance of Brmotons and Conduct
V101 Adul Antizocial Behanor

505 2 Adwerse Efects of Medicaton FIOS

FE0Y Age-Eelated Cogratiee Dechne
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305 00 Abuse
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Bgddress [-E_'I hillp o eutveplabl sblasas conmd 00 ereoLnbe_done. phi

Encounter Record Successfully Saved.

FEturn to the Main Page.




DS2000+ generates HIPAA-compatible claims

B The center uses DS2000+ because it generates
electronic claims that are compatible with HIPAA data
standards




DS2000+ generates HIPAA-compatible claims

Claims

D
S
2
0
0
0
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B The center uses DS2000+ because it automatically,
electronically, checks claims statuses on a routine basis




DS2000+ statuses claims

Claim Status Inquiry

Claim Status Respaonse

D
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DS2000+ processes payments

B The center uses DS2000+ because it automatically posts
electronic claim payments (remittances) g

2
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DS2000+ processes payments
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Remittance
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And the process continues cyclically with each of John’s
visits with his psychiatrist

~
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B After his first visit, John saw his psychiatrist once a
month

B With John’s approval, his psychiatrist continued to
enter information about each visit into the Core Encounter
Data Set

B In August, John and his psychiatrist decided to generate
a treatment outcome report to help make decisions about

John’s treatment

/4

m-'&\
7\
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DS2000+ tracks treatment outcomes

B After reviewing the treatment outcome report, John and
his psychiatrist decided

m that reducing his medication caused his symptoms to return
= not to lower the dose any further

= to work on returning to living independently in an apartment
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DS2000+ provides data for management and
guality improvement

B DS2000+ can be used to generate
= administrative data

= performance indicators
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Fie Edi  View Fgemsles Took Helo
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Annual Average Cost per Consumer
&All Mental Health Services
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[] Completion of Core and Stakeholder-Specific

Data Sets (beginning with Person/Encounter)

Support/TA for State mental health data
Infrastructure development
Building partnerships with key fields
Working with the Software Industry
N T
Embedding in the Internet %’)%
Piloting of web-based reporting N @ Y’

Assessment




Decision Support 2000+ and HIPAA

Comments?
Questions?

Smart Remarks?




