' CHILDREN
Mental Health and Substance ﬁ&rmmzs
Abuse Program Offices

Web-enabled Management Decision Support System

SEN-YONI MUSINGO, Ph.D.

Email: senyoni_musingo@dcf.state.fl.us

Phone: 850-413-7171

DARRYL JAMES
Email: darryl_james @dcf.state.fl.us

Phone: 850-933-9797

JAMES WATERS
Email: james.waters@cognos.com

Phone: 770-329-8517

Presented at the National MHSIP Conference: May 28-31, 2002 in Washington, D.C.



ﬁéﬁ ILDREN
| | & FAMILIES
Presentation Topics

Stakeholders and Data Usage

Data Collection and Submission

Data Processing and Maintenance

Data Analysis and Reporting

Presented at the National MHSIP Conference: May 28-31, 2002 in Washington, D.C.



ﬁéﬁ ILDREN
& FAMILIES
Stakeholders and Data Usage

State Legislature
= Performance Outcome Reports
= Legislative Budget Requests
Department of Children and Families
= Needs assessment
= State Planning
= Contract Monitoring and Evaluation
= Federal Government
= Block Grant Reports
= Treatment Episode Data System
= Uniform Reporting System
= Other Stakeholder Standard and Ad Hoc Reports
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Submission

Standard Data Modules

Specific Client
Service Events

Revenues &

Expenditures Paid Claims

SA & MH Medicaid i

Provider
Site Data

I SA Licenses

Client Admissions, Target Group
Demo Placements & Enrollments

Data Discharges

I State Contracts )
Service Events

Non-Specific Client ‘

Performance
Outcomes
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Submission

Data Sources and
Submission Methods

METHODS
SOURCES
WS-FTP EMAIL OR PAPER FORM
DISKETTE

State MH YES NO NO
Institutions
Contracted YES YES NO
Community MH &
SA Providers
Licensed NO YES YES
Community SA
Providers
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Data Flow

= Transfer Data = Publish Data

= Accept Files = Maintain Folders

= Load Files = Build Analysis Data
= Process Files = Query Data

= Report Errors = Analyze Data
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Maintenance
System Architecture

= Operating Systems
= Sun ES 6000
= Windows NT/2000

s Database
= Oracle 8i

= Business Intelligence Software
« Cognos PowerPlay, CQ, IWR
= SPSS,Microsoft Access and Excel
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Data Analysis and Reporting

= Legacy Analytical Tools
Examples: SPSS, Microsoft Access, Query Facility

= Standard Reporting

Examples: Uniform Reporting System, Performance Outcome Reports

= Online Analytical Processing

Examples: Client Demographic Profile, Client Turnover

= Ad Hoc Queries

Examples: Client Admission Details
= Dashboard Reporting
= Alerts and Notifications

Presented at the National MHSIP Conference: May 28-31, 2002 in Washington, D.C.



aiﬁ ILDREN
& FAMILIES

Conclusion

= Questions and Answers

= Adjourn
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