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Next steps for Quality Tools
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Link performance indicators and outcome measures to evidence-based clinical and
organizational practices (clinical and system guidelines)

Develop guidelines for design and implementation of quality tools
Develop guidelines for appropriate interpretation and reporting of resulting data

Resolve instrumentation issues regarding special populations, terminology, calibration, and
measurement of recovery and personhood

Develop methods for using data to guide system change and treatment decisions

Develop education and training for consumers, family members, providers and managers in
quality measurement.
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